
Grading standard



Grade A+ A B C D E

Display Single 
micro-scratches Single scratches

No more than 2 
deep scratches up 

to 10 mm

Deep, wide and 
numerous scratches

Cracks, backlight 
defects

Cracks, image 
defects

Housing Single 
micro-scratches

Minor scratches on 
the side edges of 
the case and back 

cover.

No more than 3 
deep or wide 

scratches

Chips and dents 
with paint damage

Cracks and 
deformation

Cracks and 
deformation

Hardware The device is fully 
functional

The device is fully 
functional

The device is fully 
functional

The device is fully 
functional

Some functions may 
not work, such as: 

microphone, 
speaker, buttons, 

etc.

Some functions may 
not work, such as: 

WiFi, bluetooth, 
camera, etc.

Grading standards
Short description



Grade A+
Visual condition

Display 


No more than 3 small scratches are allowed, no more than 5 mm 
long, which do not catch with a fingernail when running over them.


Body


No more than 5 small scratches are allowed, no more than 5 mm 
long, which do not catch with a fingernail when running over them. 


Minor abrasions around the perimeter of the back cover, which are 
visible only under directed lighting at a certain angle. 


No more than 3 small scratches on the rim of the main camera


Single paint damage up to 0.5 mm in diameter

A+

* - No more than 3 points on the body at a time



Single scratches, abrasions and single paint damage
Grade A+



Display 


Up to 5 visible small scratches are allowed, including 1 deep scratch, 
no more than 5 mm long.


Body


Minor scratches or abrasions are allowed on the side edges of the 
case, which do not catch with a fingernail when running over them. 
Such scratches and abrasions cannot cover more than 50% of the 
side edges. 


No more than 10 small scratches are allowed on the back of the 
case, including 2 deep ones, no more than 10 mm long.


Minor abrasions on the back cover, visible only under directed 
lighting, cover up to 25% of the surface 


Small scratches on the rim of the main camera


Single paint damage up to 1 mm in diameter


Minor dents without paint damaging, no more than 5 mm in diameter


Grade A
Visual condition

A

Deep scratch no more than 5 mm long

* - No more than 3 points on the body at a time



Cover no more than 50% of the side edges
Grade A. Small scratches on the sides of the case



Grade A. Minor abrasions, dents, paint damage
Such abrasions are visible only 
under directional lighting.

Minor dent up to 5 mm 

in diameter



Grade A. Minor dents
Without paint damage, no more than 5 mm in diameter



Grade A. Minor scuffs and scratches on the back cover
No more than 2 deep scratches up to 10 mm long



Grade A. Minor scratches and paint damage on the rim of the camera
Without indentations and catch with fingernail when running over them.



Grade A. Single paint damage
Diameter no more than 1 mm



Display 


Minor scratches and abrasions are allowed, which cover no more than 
50% of the display, incl. no more than 2 deep scratches up to 10 mm.


A single minor flare, noticeable only on a white background, up to 3 mm in 
diameter.


Minor damage or contamination of the speaker grille, if cleaning has not 
completely removed the contamination.


A slight screen burn-in or afterimage in the active area of the display, which 
is only noticeable against a solid white or color background.


Body


Scratches and abrasions covering no more than 50% of the body are 
allowed, but no more than 3 deep and/or wide scratches. 


Up to 3 minor dents on the side edges with partial paint damage, up to 5 
mm in diameter.


Chips on the body and rim of the camera (up to 2 mm). 


Spots that cover no more than 25% of the body


Partial damage to the polyphonic speaker grids


Minor crack on the body up to 10 mm long

Grade B
Visual condition

B

* - No more than 3 points from each section at the same time



Grade B. Scratches on the screen
2 deep scratches no longer than 10mm are allowed



Grade B. Minor glare
Diameter no more than 3 mm



Grade B. Scuffs on the body
Cover no more than 50% of the body



Grade B. Minor dents
Up to 3 pieces with partial paint damage, no more than 5 mm in diameter.



Grade B. Chips
Diameter up to 2 mm



Grade B. Chips on the rim of the camera
 With deep scratches



Grade B. Stains on the body
Cover no more than 25% of the surface



Grade B. Scratches and abrasions on the body
No more than 3 deep and/or wide scratches are allowed



Grade C
Visual condition

Display 


Deep, wide and numerous scratches are allowed


Single point chip


Minor crack up to 10mm that is not directed towards the center of the display


Minor delamination in the display frame area, no more than 2 mm in diameter


Highlights of more than 3 mm, noticeable only on a plain background


Body


Deep chips and dents with paint damage are allowed. 


Deep, wide and numerous scratches and abrasions


Significant stains covering more than 25% of the body surface


Minor crack on the body up to 25 mm long


A crack in the camera glass that does not affect image quality


Delamination with a diameter of no more than 10 mm

С

* - No more than 3 points from each section at the same time



Grade С. Deep chips and dents
Clear signs of impact



Grade С. Significant stains, scuffs and delamination on the body
Scuffs are visible in any light and cover more than 50% of the body

Отслоение не более 10 мм в диаметре



Grade С. Wide scratches on the display
More than 1 mm wide, usually have no indentations



Grade C. Deep, wide and numerous scratches on the display
Numerous scratches cover more than 50% of the display surface



Grade C. Minor chips on display, minor crack
The crack must not be directed towards the center of the display or case



Grade D/E
Visual condition

Display 


Scratches and abrasions covering 100% of the display area


Partial destruction (crumbling) of glass at the site of a pinhole or deep scratch 


Crack more than 10 mm or broken glass


Delamination greater than 2 mm in diameter


Significant highlights and obvious afterimage visible against any background


Yellow, gray frame and obvious manifestation of uneven backlighting


Obvious contamination or damage to the speaker grill


Body


Crack more than 25 mm 


The back cover is broken


Deformation of more than 2 mm at the point of maximum bending


Sim tray and/or back cover is a different color from the frame


Detachment with a diameter of more than 10 mm



The display is 100% covered with scratches. The glass breaks down along deep scratches.
Grade D. Critical scratches on the display



More than 2 mm in diameter on the display and more than 10 mm in diameter on the body
Grade D. Significant delamination, deformation of the body



Appears against any background, noticeable during normal use of the device
Grade D. Significant screen burn-in, afterimage



Replacement required
Grade D. Clearly damaged or heavily soiled speaker grilles



Visible on any background
Grade E. Stripes and spots on the image



Grade D/E
Hardware defects

D E
1 Accelerometer 13 MultiTouch

2 Barometer 14 TrueDepthCamera

3 Proximity 15 Battery <75

4 Mic 16 Flash

5 BottomMic 17 FaceId

6 TopMic 18 TouchId

7 FrontMic 19 Vibro

8 VideoMic 20 RingSilent

9 Gyroscope 21 Home Button

10 Light 22 VolumeDown

11 LoudSpeaker 23 VolumeUp

12 Speaker 24 Camera Spots

1 BackCamera

2 TelephotoCamera

3 FrontCamera

4 UltraWideCamera

5 Network

6 TouchScreen

7 LCDPixels

8 WiFi

9 Bluetooth


